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#2 – Practical Design Tips 
Practical Design ‘Tips’ To Reduce The Risk of The AEC 
Unit Being Used for ‘Temporary’ Bedded Accommodation 

Safeguarding an effective and efficient Ambulatory Care Service is a key step towards ensuring 
sustainable patient flow for urgent and emergency care patients in hospitals1. 

AEC teams have previously cited the ‘invasion and closure’ of their AEC 
Unit, often undertaken overnight and on a recurring ‘temporary’ basis, as a 
material risk to service continuity and quality. 

The practical design ‘tips’ provided in this guide are derived from experience 
across a range of sites within the national AEC Network.  The primary 
objective of these measures is to safeguard the provision of ambulatory 

emergency care as a means to ensure safe and sustainable urgent and emergency care in hospitals. 

 Use recliner chairs and trolleys, not beds (the greater the 
proportion of chairs the better) 

 Design ambulatory care areas such that they are as flexible as 
possible in terms of the location and ratio of chairs and trolleys 

 Ensure any space designated as a chair or trolley space is 
smaller than that required for a bed 

 Use partial partitions, not curtains and remove curtain tracking 

 Use clinic rooms wherever possible to maintain privacy and 
dignity 

 Reduce the width of doorways to allow the safe exit of mobile, 
wheelchair and trolley bound patients (not bedded)  

 Restrict key-holding wherever possible 

 Ensure that lighting is configured in such a way that all lights are 
either ‘off’ or ‘on’ preventing the use of dimmers and zoned lighting commonly used in areas 
where patients sleep 

 Decorate (or redecorate) the area in the style of a clinic, not a ward (for example look at Dialysis 
or Macmillan Units 

 Create a clear external AEC Unit entrance, clearly signposted 

 Avoid any connecting thoroughfares to/from wards and wherever possible, corridors through 
which beds are transported 

 Use cylinders for medical gas supply rather than piped gases 

 Remove dedicated kitchen areas 

 Think carefully about toilet configuration with regards to privacy and dignity requirements for an 
AEC Unit, where people are clothed as opposed to the required for bedded inpatient areas 

It is recommended, recognising that each individual site is different in design, that as many of these 
practical design features are used, wherever possible. 
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